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Development and pilot testing of a novel education method for @ g S5
training medical interpreters
Naoko Ono*, Takahiro Kiuchi, Hirono Ishikawa
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ARTICLE INFO ABSTRACT

Article history:
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Objective:
review and to design and test an interpreter training program.
Methods: i

An intervention program was developed to improve core competencies. Pretests and pastiests were
conducted to pilot-test knowledge and interpreting skills in participants aged 23-62 years (n-43)
Keywords: Results of the tests were comparcd.
Doctor-patient communication 5

Training program
Medical interpreting
Healthcare interpreting

completeness; (b) medical terminology and understanding the uman body; () behaving ethically and
making ethical decisions; (d) nonverbal ication skills; and (c) tural

ils. tatistical anal d dge and

intervention program compared with the control program.

Conclusian: Postiest assessment showed that the developed training system can be useful in improving
knowledge and quality in medical interpreting.

Pructice implications: A 3-day training program for medical interpreters could bridge the gap between

kills in the
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